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DETAILED ACTION 

Notice to Applicant 

1. This communication is in response to the amendment submitted June 30, 2008. Claims 1, 17, 
31 , and 38 are amended. Claims 1 - 46 are pending. 

Drawings 

2. The objections to the drawings are hereby withdrawn based upon the amendment submitted June 
30, 2008. 

Claim Rejections - 35 USC §112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 1 - 16 are rejected under 35 U.S.C. 112, second paragraph, as being indefinite for failing 
to particularly point out and distinctly claim the subject matter which applicant regards as the invention. In 
particular, independent claim 1 is directed toward both an apparatus and the method steps of using the 
apparatus, and are therefore considered to be indefinite under 35 U.S.C. 112, second paragraph - Ex 
parte Lyell, 17 USPQ2d 1548 (Bd. Pat. App. & Inter. 1990). For example, claim 1 contains the following 
indefinite language: "an automated method of evaluating an insurable risk and providing an immediate 
binding insurance offer to cover that risk, comprising the steps of: collecting self-reported information 
relating to the insurable risk from an applicant; providing the self-reported information and the objective 
information to an automated underwriting system ." The Applicant fails to tie the method to a particular 
machine (as per In Re Bilski). Claim 1 refers to a system, which can be construed as the overall process 
of the invention or a computer system. The Examiner recommends adding computer or computer 
components (i.e. server, processor) to the body of the claim to ensure clarity of the claim. Claims 2-16 
are replete with the same or similar language. 
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Claim Rejections - 35 USC §101 

5. The 35 U.S.C. 101 objection is hereby withdrawn based upon the amendment submitted June 30, 
2008. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 1 - 24, 26 - 33, 36 - 42, and 46 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lockwood (U.S. Patent No. 4,567,359) in view of Ryan et al., herein after Ryan (U.S. 
Publication No. 2003/0187768). 

In regard to claim 1 (Currently Amended), Lockwood teaches an automated method of evaluating 
an insurable risk and 

providing an immediate binding insurance offer to cover that risk, comprising the steps of: 

(a) collecting self-reported information relating to the insurable risk from an applicant (column 5, 
lines 7-9 and column 9, lines 13-25) where Lockwood discloses an invention in which a customer 
enters information using a touch pad; 

(c) providing the self-reported information to an automated underwriting system (column 5, lines 9 
- 13) - Lockwood discloses an automatic system for dispensing insurance quotations and policies 
(column 1 , lines 8-10); and, 

(d) using the automated underwriting system, evaluating and rating the insurable risk based on 
the self-reported information (column 7, lines 61 - 68). 
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e. providing an insurance offer relating to a specific insurance product based on the rated 
insurable risk for review and acceptance by the applicant (column 7, lines 61 - 68). 

Lockwood fails to teach an automated method comprising the steps of (b) collecting objective 
information relating to the insurable risk, (c) providing the objective information to an automated 
underwriting system, and (d) using the automated underwriting system, evaluating and rating the 
insurable risk based on the objective information. 

Ryan teaches an automated method comprising the steps of (b) collecting objective information 
relating to the insurable risk from applicant (paragraph [0488] and [0773]) where the objective information 
is interpreted as a customers medical history or medical results determined from an examination, and c) 
providing the objective information to an automated underwriting system (Figures 35, 36, 41, 44, 55, and 
64; paragraph and [0773]) where the online system requests permission from an applicant such that 
objective information can be provided to the insurance policy application, and (d) using the automated 
underwriting system, evaluating and rating the insurable risk based on the objective information (Figure 
70; paragraph [0773]) where a quote of the premium for insurance is provided for the applicant based on 
the self reported information and objective information (Figures 22 - 69). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to include an automated method comprising the steps of (b) collecting objective 
information relating to the insurable risk, (c) providing the objective information to an automated 
underwriting system, and (d) using the automated underwriting system, evaluating and rating the 
insurable risk based on the objective information as taught by Ryan, within the method of Lockwood, with 
the motivation of determining the risk of insuring an applicant based on information provided by the 
applicant and outside sources (paragraph [0486]). 

In regard to claim 2 (Original), Lockwood and Ryan teach the automated method of Claim 1. 

Ryan further teaches a method further comprising the step of obtaining, via electronic means, 
consent from the applicant to provide the self-reported and objective information to the automated 
underwriting system (Figures 36, 70,129, 252, and 337; paragraphs [0486] and [0773]). 
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The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 3 (Original), Lockwood and Ryan teach the automated method of Claim 1. 

Ryan further teaches a method further comprising the step of producing a preliminary rate quote 
for the applicant based upon the self-reported information (Figures 68, 69, 104, 179, 180, 181, 201, 203, 
227, and 346; paragraphs [0043], [0482], [0492], [0502], [0503], and [0613]). 

The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 4 (Original), Lockwood and Ryan teach the automated method of Claim 1. 

Ryan further teaches the automated method further comprising the step of obtaining electronic 
authorization from the applicant for the immediate release of objective information from at least one of a 
health care provider, pharmacy or pharmacy benefit manager, a consumer reporting agency and the 
Medical Information Bureau, and for evaluation of such objective information by the automated 
underwriting system (paragraph [0043]). 

The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 5 (Original), Lockwood and Ryan teach the automated method of Claim 1. 
Lockwood further teaches an automated method wherein the step of collecting the self-reported 
information includes providing information-gathering apparatus for use by an applicant in reporting the 
self-reported information (column 5, lines 56 - 65 and Figure 2). 

In regard to claim 6 (Original), Lockwood and Ryan teach the automated method of Claim 5. 
Lockwood further teaches an automated method wherein said information-gathering apparatus includes 
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at least one of a keyboard, a display, a touch screen display, and a pointing device (column 4, lines 33 - 
38). 

In regard to claim 7 (Original), Lockwood and Ryan teach the automated method of Claim 5. 
Lockwood further teaches an automated method wherein the step of providing information-gathering 
apparatus includes providing an automated application to elicit self-reported information from the 
applicant (column 6, lines 51 - 65). 

In regard to claim 8 (Original), Lockwood and Ryan teach the automated method of Claim 7. 

Ryan further teaches a method wherein the automated application includes multiple screens and 
multiple levels for eliciting self-reported information from the applicant (Figures 22 - 61) where screen 
shots of multiple screens and levels of questions are illustrated fro compiling applicant information. 

The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 9 (Original), Lockwood and Ryan teach the automated method of Claim 8. 

Ryan teaches a method wherein at least one of the screens presented to the applicant in at least 
one of the multiple levels is selected in response to information reported by the applicant in a preceding 
level (Figure 28 which prompts for tobacco product usage and Figure 29 which prompts for more detailed 
information). 

The motivation to combine the teachings of Lockwood and Ryan is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 10 (Original), Lockwood and Ryan teach the automated method of Claim 1. 
Lockwood further teaches an automated method wherein the self-reported information includes at least 
one of applicant's age, address, citizenship, medical history, family medical history, nicotine usage, 
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alcohol usage, drug usage, motor vehicle information, aviation information, and hazardous activities 
information (column 6, lines 53 - 56). 

In regard to claim 1 1 (Original), Lockwood and Ryan teach the automated method of Claim 1 . 
Lockwood further teaches an automated method wherein the objective information includes at least one 
of height and weight, blood pressure, pulse rate, blood cholesterol, blood glucose, evidence of drug 
usage, HIV exposure, tumor markers, evidence of tobacco usage, lung capacity, evidence of kidney 
disease, information from the Medical Information Bureau, information relating to prescribed drugs, 
consumer credit information, and motor vehicle information (column 8, lines 3-11; column 8, lines 15 - 
19; column 8, lines 27 - 28) where Lockwood discloses collecting motor vehicle information (i.e. objective 
information). 

In regard to claim 12 (Original), Lockwood and Ryan teach the automated method of Claim 1. 

Ryan further teaches an automated method comprising the step of collecting information relating 
to a beneficiary of the insurance product (Figures 57, 58, 59, 60, 248, 326, and 328). 

The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 13 (Original), Lockwood and Ryan teach the automated method of Claim 1. 

Ryan further teaches an automated method further comprising the step of producing an 
immediate final rate quote for the applicant based upon the self-reported and objective information 
(Figures 18 and 67). 

The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 14 (Original), Lockwood and Ryan teach the automated method of Claim 13. 
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Ryan further teaches an automated method further comprising the step of providing an insurance 
application relating to the insurance product (Figures 22 - 68). 

The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 1, and incorporated herein. 

In regard to claim 15 (Original), Lockwood and Ryan teach the automated method of Claim 14. 
Lockwood further teaches an automated method comprising the step of collecting information relating to 
payment for the insurance product if the final rate quote is accepted by the applicant (column 5, lines 21 - 
27 and column 7, lines 25 - 29). 

In regard to claim 16 (Original), Lockwood and Ryan teach the automated method of Claim 14. 
Lockwood further teaches an automated method comprising the steps of obtaining an electronic signature 
from the applicant and producing a printed copy of the application and providing the copy to the applicant 
(column 7, lines 14 - 16 and column 7, lines 49 - 52). The Applicant's acceptance of the policy online is 
equated to an electronic signature. 

In regard to claim 18 (Original), Lockwood and Ryan teach the system of Claim 17. Lockwood 
further teaches an automated method wherein said means for collecting self- reported information 
comprises an automated application and information-gathering apparatus, said apparatus comprising at 
least one of a keyboard, a display, a touch screen display, and a pointing device for use in entering 
information into the automated application (column 4, lines 33 - 38 and column 6, lines 51 - 65). 

n regard to claim 27 (Original), Lockwood and Ryan teach the system of Claim 17. Lockwood 
further teaches an automated method wherein the means for collecting objective information comprises 
means for obtaining motor vehicle information (column 8, lines 15 - 19 and column 8, lines 27 - 28). 
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In regard to claim 31 (Currently Amended), Lockwood teaches a system for evaluating an 
applicant for life insurance and for providing an immediate binding insurance offer for review and 
acceptance by the applicant, comprising: 

(a) information collecting apparatus comprising a display, an automated life insurance application 
which can be viewed by the applicant using the display, and an input device for use by the applicant in 
entering self-reported information (column 5, lines 7 - 27); 

(c) a processor for hosting a life insurance underwriting program (column 4, lines 1 - 6; column 5, 
lines 37 - 55; and Figure 2); 

(d) means for inputting information from the apparatus for collecting self-reported information from 
said one or more stations to the processor for use by the life insurance underwriting program (column 5, 
lines 37 - 55 and Figure 1); 

(e) means for displaying to the applicant at least one of a preliminary quote based upon the self- 
reported information and a final quote based upon the self- reported information and the objective 
information (column 5, line 66 through column 6, line 33); and 

(f) an input device for use by the applicant in acknowledging at least one of the preliminary and 
final quotes (column 5, lines 7 - 27; and, column 5, line 66 through column 6, lines 33). 

Lockwood fails to teach a system comprising (b) one or more stations for collecting objective 
information from the applicant, and (d) means for inputting information from the apparatus for collecting 
the objective information from said one or more stations to the processor for use by the life insurance 
underwriting program, 

Ryan teaches a system comprising (b) one or more stations for collecting objective information 
from the applicant (Figures 35, 36, 41, 44, 55, and 63; paragraphs [0004] and [0773]) and (d) means for 
inputting information from the apparatus for collecting the objective information from said one or more 
stations to the processor for use by the life insurance underwriting program (Figure 70; paragraphs [0004] 
and [0773]). 

Therefore it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to include a system comprising (d) means for inputting information from the 
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apparatus for collecting the objective information from said one or more stations to the processor for use 
by the life insurance underwriting program as taught by Ryan with the motivation of providing applicant, 
outsides sources (such as a health care provider), and/or an insurance agent with a tool, such as a 
computer, to efficiently process insurance applications (paragraphs [0038], [0039], and [0040]). 

In regard to claim 32 (Original), Lockwood and Ryan teach the system of Claim 31 . 

Ryan further teaches a system wherein said life insurance underwriting program provides an 
insurance application for review and acceptance by the applicant (Figures 22 -68) where after review of 
data (i.e. quote) the Applicant can accept or reject the quote as illustrated in Figure 68. 

The motivation to combine the teachings of Ryan and Lockwood is discussed in the rejection of 
claim 31, and incorporated herein. 

In regard to claim 36 (Original), Lockwood and Ryan teach the system of Claim 31 . Lockwood 
further teaches a system wherein said one or more stations for collecting objective information from the 
applicant include means for obtaining consumer credit information (column 8, lines 3-11). 

In regard to claim 37 (Original), Lockwood and Ryan teach the system of Claim 31 . Lockwood 
further teaches a system wherein said one or more stations for collecting objective information from the 
applicant include means for obtaining motor vehicle information (column 8, lines 15-19 and column 8, 
lines 27-28). 

System claims 17, 19-24, 26, 28 - 30, and 33 repeat the subject matter of method claims 1,3- 
4, 8- 11, 13-14, and 16. As the underlying processes of method claims 1, 3-4, 8- 11, 13-14, and 
16 have been shown to be fully disclosed by the teachings of Lockwood and Ryan in the above rejections 
of claims 1, 3 - 4, 8 - 11, 13 - 14, and 16; as such, these limitations (system claims 17, 19-24, 26, 28- 
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30, and 33) are rejected for the same reasons given above for method claims 1, 3 - 4, 8 - 1 1, 13-14, 
and 16 and incorporated herein. 



8. Claims 25, 35, and 43 - 45 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lockwood (U.S. Patent Number 4,567,359) and Ryan et al., herein after Ryan (U.S. Publication Number 
2003/0187768), and further in view of Maus et al., herein after Maus (U.S. Patent Number 7,092,891). 

In regard to claim 25 (Original), Lockwood and Ryan teach the system of Claim 17. Ryan further 
teaches a system with the means of collecting objective information (paragraph [0004] and [0773]; 
Figures 35, 36, 41 , 44, 55, 63, and 70). Lockwood and Ryan fail to teach a system wherein the means for 
collecting objective information comprises means for obtaining information relating to prescribed drugs. 

Maus teaches a system wherein the means for collecting objective information comprises means 
for obtaining information relating to prescribed drugs (Figure 2; column 3, line 63 through column 4, line 
12) where it would be obvious to initiate or allow communication between the physicians server and the 
system (computer) described by Ryan to provide objective information. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to include a system wherein the means for collecting objective information comprises 
means for obtaining information relating to prescribed drugs as taught by Maus, within the system of 
Lockwood and Ryan, with the motivation of providing objective information using an apparatus to collect 
information in an efficient manner (column 2, lines 60 - 66). 

System claim 35 repeats the subject matter of system claim 25. As the underlying processes of 
system claim 25 have been shown to be fully disclosed by the teachings of Lockwood and Ryan in the 
above rejections of claim 25; as such, these limitations (system claim 35) are rejected for the same 
reasons given above for system claim 25 and incorporated herein. 
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9. Claims 38 - 40 and 42 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lockwood (U.S. Patent Number 4,567,359) in view of Zander et al., herein after Zander (U.S. Publication 
Number 2003/0208385). 

In regard to claim 38 (Currently Amended), Lockwood teaches a computer-based system for 
capturing data at a point of sale relating to mortality or morbidity risk assessment and a related insurance 
product, said system comprising: 

a processor (column 4, lines 1 - 6; column 5, lines 37 - 55; and Figure 2); 

a memory (column 5, lines 37 - 55; and, Figure 2); an 

input device connected to the processor for use in entering data relating to an applicant, including 
the applicant's age, for storage in the memory (column 5, lines 7 - 55); 

a plurality of stations for collecting objective medical and/or physical data relating to the applicant 
(column 4, lines 17 - 20); and 

data communications link connecting the stations to the processor (column 4, lines 17 - 23); 

wherein said processor is programmed to receive the objective medical and/or physical data via 
the data communications links, and to store the received objective medical and/or physical data in the 
memory (Figure 2). 

Lockwood fails to teach a system for capturing data relating to mortality or morbidity risk 
assessment. 

Zander teaches a system for capturing data relating to mortality or morbidity risk assessment 
(paragraphs [0030] and [0035]). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to include a system for capturing data relating to mortality or morbidity risk 
assessment as taught by Zander, within the system of Lockwood, with the motivation of providing an 
electronic system to receive information regarding an applicant and applying applicant ratings, including 
mortality (paragraphs [0008] and [0009]). 
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In regard to claim 39 (Original), Lockwood and Zander teach the system of Claim 38. Zander 
further teaches a system further comprising a risk assessment program for assessing a mortality or 
morbidity insurance risk using the stored data in the memory (paragraph [0072]). 

The motivation to combine the teachings of Lockwood and Zander is discussed in the rejection of 
claim 38, and incorporated herein. 

In regard to claim 40 (Original), Lockwood and Ryan teach the system of Claim 38. Lockwood 
further teaches a system comprising a data communication link for use by the processor in transmitting 
the data stored in the memory (column 4, lines 1-16). 

Lockwood fails to teach a mortality or morbidity risk assessment system, and for receiving a risk 
assessment from the remote mortality or morbidity risk assessment system. 

Zander teaches a mortality or morbidity risk assessment system, and for receiving a risk 
assessment from the remote mortality or morbidity risk assessment system (paragraph [0032]). 

The motivation to combine the teachings of Lockwood and Zander is discussed in the rejection of 
claim 38, and incorporated herein. 

In regard to claim 42 (Original), Lockwood and Zander teach the system of Claim 38. Lockwood 
further teaches a system wherein said data communications link comprises a wired or wireless data 
communications link (column 4, lines 1-16). 

10. Claims 41 and 46 are rejected under 35 U.S.C. 103(a) as being unpatentable over Lockwood 
(U.S. Patent Number 4,567,359) in view of Zander et al., herein after Zander (U.S. Publication Number 
2003/0208385) further in view of Ryan et al., herein after Ryan (U.S. Publication Number 2003/0187768). 



Application/Control Number: 10/697,410 Page 14 

Art Unit: 3626 

In regard to claim 41 (Original), Lockwood and Zander teach the system of Claim 38. Lockwood 
teaches a system further comprising means for receiving an electronic signature of the applicant (column 
7, lines 14-16 and column 7, lines 49 - 52) where the applicant's acceptance of the policy, online, is 
equated to an electronic signature. 

Lockwood and Zander fail to teach a system comprising program means for generating a life 
insurance policy using the information stored in the memory, and means for confirming an identity of the 
applicant. 

Ryan teaches a system comprising program means for generating a life insurance policy using 
the information stored in the memory (paragraph [0488]), and means for confirming an identity of the 
applicant (Figure 21 ) where a log in screen and password demonstrate confirmation of the identity of the 
applicant. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to include a system comprising program means for generating a life insurance policy 
using the information stored in the memory, and means for confirming an identity of the applicant as 
taught by Ryan, within the system of Lockwood and Zander, with the motivation of determining the risk of 
insuring an applicant based on information provided by the applicant and outside sources (paragraph 
[0486]). 

In regard to claim 46 (Original), Lockwood and Zander teach the system according to Claim 39. 
Lockwood further teaches an expert (column 4, lines 52 - 63; column 5, lines 56 - 65; and column 6, 
lines 24 - 32). Lockwood and Zander fail to teach a system wherein said insurance risk assessment 
program includes at least one expert system. 

Ryan teaches an insurance risk assessment program (paragraph [0495]). 

The motivation to combine the teachings of Lockwood, Zander, and Ryan is discussed in the 
rejection of claim 41 , and incorporated herein. 



Application/Control Number: 10/697,410 Page 15 

Art Unit: 3626 

1 1 . Claims 41 and 46 are rejected under 35 U.S.C. 103(a) as being unpatentable over Lockwood 
(U.S. Patent Number 4,567,359) in view of Zander et al., herein after Zander (U.S. Publication Number 
2003/0208385) further in view of Maus et al., herein after Maus (U.S. Patent Number 7,092,891). 

In regard to claim 43 (Original), Lockwood and Zander teach the system of Claim 38. Lockwood 
and Zander fail to teach a system wherein at least one of the plurality of stations includes apparatus for 
analyzing at least one of saliva, blood, urine and hair samples. 

Maus teaches a system wherein at least one of the plurality of stations includes apparatus for 
analyzing at least one of saliva, blood, urine and hair samples (column 7, lines 30 - 41). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to include a system wherein at least one of the plurality of stations includes 
apparatus for analyzing at least one of saliva, blood, urine and hair samples as taught by Maus, within the 
system of Lockwood and Zander, with the motivation of providing objective information using an 
apparatus to collect information in an efficient manner (column 2, lines 60 - 66). 

In regard to claim 44 (Original), Lockwood and Zander teach the system according to Claim 38. 
Lockwood and Zander fail to teach a system wherein at least one of the plurality of stations includes at 
least one of an apparatus for measuring blood cholesterol, blood glucose, blood pressure, heart rate, lung 
capacity, weight and height. 

Maus teaches a system wherein at least one of the plurality of stations includes at least one of an 
apparatus for measuring blood cholesterol, blood glucose, blood pressure, heart rate, lung capacity, 
weight and height (column 3, lines 30 - 47 and column 13, line 58 through column 14, line 5) where the 
data can be transmitted wirelessly or hard wired. 

The motivation to combine the teachings of Lockwood, Zander, and Maus is discussed in the 
rejection of claim 43, and incorporated herein. 
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In regard to claim 45 (Original), Lockwood and Zander teach the system according to Claim 38. 
Lockwood and Zander fail to teach a system wherein at least one of the plurality of stations includes at 
least one of apparatus for detecting drug usage, tobacco usage, tumor markers, exposure to HIV and 
kidney disease. 

Maus teaches a system wherein at least one of the plurality of stations includes at least one of 
apparatus for detecting drug usage, tobacco usage, tumor markers, exposure to HIV and kidney disease 
(column 3, lines 16 - 47). 

The motivation to combine the teachings of Lockwood, Zander, and Maus are discussed in the 
rejection of claim 43, and incorporated herein. 

Response to Arguments 

12. Applicant's arguments filed June 30, 2008 have been fully considered but they are not 
persuasive. Applicant's arguments will be addressed herein below in the order in which they appear in the 
response filed June 30, 2008. 

In response to the Applicant's arguments regarding claims 1, 2, 4, 12, 17, 25, and 31, it is 
respectfully submitted that the Examiner has applied new prior art; as such, Applicant's remarks with the 
regard to the application of Lockwood, Foutz, Ryan, and DeTore are moot with the application of the 
Zander and Maus references. 

13. In regard to claims 33, 36, and 37, the Examiner agrees that the incorrect references were cited. 
New prior art has been applied to these claims. 

Conclusion 

14. Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to KRISTINE K. RAPILLO whose telephone number is (571)270-3325. The examiner can 
normally be reached on Monday to Thursday 6:30 am to 4 pm Eastern Time. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Luke 
Gilligan can be reached on 571-272-6770. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) 
at 866-217-9197 (toll-free). If you would like assistance from a USPTO Customer Service Representative 
or access to the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

KKR 

/C Luke Gilligan/ 

Supervisory Patent Examiner, Art Unit 3626 



